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The information contained in this material has been prepared by AAPICO Hitech PLC (“AH” or “AAPICO”) solely for information purpose and does 
not constitute an offer or invitation to sell or the solicitation of an offer or invitation to purchase or subscribe for shares in AAPICO.

Some statements made in this material are forward-looking statements. These statements typically contain words such as “expects” and 
“anticipates” and words of similar import. Any statement in these materials that are not a statement of historical fact is a forward-looking 
statement that involves various risks and uncertainties. These include statements with respect to our corporate plans, strategies, and beliefs. 
These statements are based on our management assumptions and beliefs in light of the information currently available to us. These assumptions 
involve risks and uncertainties which may cause the actual results, performance, or achievements to be materially different from any future 
results, performance, or achievements expressed or implied by such forward-looking statements.

None of the future projections, expectations, estimates or prospects in this presentation should be taken as forecasts or promises nor should they 
be taken as implying any indication, assurance or guarantee that the assumptions on which such future projections, expectations, estimates or 
prospects have been prepared are correct and exhaustive or, in the case of the assumptions, fully stated in the presentation. We assume no 
obligations to update the forward-looking statements contained herein to reflect actual results, changes in assumptions or changes in factors 
affecting these statements.

Accordingly, no representation or warranty, express or implied, is made or given by or on behalf of AAPICO or any of its shareholders, directors, 
officers or employees or any other person as to the accuracy, completeness or fairness of the information or opinions contained in this 
presentation. None of AAPICO nor any of its shareholders, directors, officers or employees accepts any liability (in negligence or otherwise) 
whatsoever for any loss howsoever arising from any use of this presentation or its contents or otherwise arising in connection therewith. Individual 
situations and local practices and standards may vary, so viewers and others utilizing information contained within a presentation are free to 
adopt differing standards and approaches as they see fit. Products and names mentioned in materials or presentations are the property of their 
respective owners and the mention of them does not constitute an endorsement by AAPICO. The information contained in this presentation is only 
current as of the date its date. In giving this presentation, neither AAPICO nor its respective advisers and/or agents undertake any obligation to 
provide the recipient with access to any additional information or to update this presentation or any additional information or to correct any 
inaccuracies in any such information which may become apparent. You must make your own assessment of the relevance, accuracy, and 
adequacy of the information contained in this presentation and must make such independent investigation as you may consider necessary or 
appropriate for such purpose. The presentation should not be construed as legal, tax, investment or other advise.

ir@aapico.com | +66-(0)-2613-1504

AAPICO Hitech Public Company Limited
Investor Relations Department
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2002
Listed in the Stock Exchange 

of Thailand (SET)

Shares mainly owns by 
Mr.Yeap Swee Chuan and 
Family (as of 15 Mar 22)

39.21%
1996
Founded in

Business Units

Automotive Parts 
Manufacturing

76%

Car Dealerships and 
Services Centre

24%

IoT Connectivity 
& Mobility

<1%

47
Subsidiaries and 

Associate 
Companies 

across the World

Remark: Information as of 31 Mar 22

33
Companies 

in 
Thailand

14
Companies 

in 
Overseas

Ranked 

From Tris Credit Rating

BBB+
Rewarded 

From National 
CG Committee

Listed in 

Thailand 
Sustainability 

Investment 2021

23.70
AH Share Price 
as of 30 May 22

8.4bn
Market 

Capitalization as 
of 30 May 22
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We have 47 subsidiaries and associates around the world, 
with 33 companies in Thailand and 14 companies overseas.

“Headquarters in Thailand”

Malaysia 24.0%

ThailandPortugal

China

Malaysia

Q1 2022
Sales 

Contribution

GEOGRAPHIC 
CONTRIBUTION

Note: Year to date 3-month ended 31 March 2022

17% 64%

14%

5%

%YoY

Q1 2022 Sales Growth

Thailand 23.9%

Portugal 2.2%

China 48.1%AAPICO Offices

AAPICO Companies

Thailand

China
Kunshan

United 
Kingdom (UK)
London

Portugal 
Maia
Águeda

Germany

Singapore

Malaysia

India 
Coimbatore

Taiwan

(Car Dealership 
and Services 
Centre 
Business)

(OEM Automotive Parts 
Manufacturing and 
Car Dealership and Services 
Centre Business)
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DANA
6%

TOYOTA
2%

OUR OEM PRESENCE

PORTUGAL
Iron Casting

THAILAND
• Metal Forming
• Plastic Parts
• Forging and 

Machining
• Tooling

CHINA
Forging and 
Machining

Q1 2022 VS Q1 2021 OEM CUSTOMERS CONTRIBUTION

Note:
1  Auto Alliance (Thailand) Co., Ltd – a JV between Ford and Mazda.

OEM AUTO PARTS MANUFACTURING 
BUSINESS

PLASTIC PARTSMETAL 
FORMING PARTS

TOOLINGSFORGING & MACHINING PARTS

PRODUCTS

V
CASTING PARTS

OEM

TIER - 1 

GKN 

AUTOMOTIVE

MAJOR CUSTOMERS

JOINT VENTURES TECHNICAL 
PARTNERS

Q1 2021

ISUZU

34%

CONTINENTAL
8%

OTHERS
32%

AAT1

7%

NISSAN

4%

AAM
2%

FORD
3%

OTHERS
28%

CONTINENTAL

5%

AAT1

4%

DANA
7%

NISSAN

3%

TOYOTA
2%

BMW

2%

AAM
2%

Q1 2022

ISUZU

42%

BMW
2%

FORD
5%
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CAR DEALERSHIPS BUSINESS

OUR CAR DEALERSHIP PRESENCE

THAILAND
• MITSUBISHI
• FORD
• MG
• MAZDA

MALAYSIA
• HONDA
• PROTON

THAILAND DEALERSHIP

Mitsubishi
• Pakkret 
• Pathumthani
• Ratchada (Branch)
• Lad Krabang-King 

Kaew

Ford
• Samutprakarn 
• Ramindra

Honda
• Kajang
• Petaling Jaya

Q1 2021

Q1 2022 VS Q1 2021 DEALERSHIPS CONTRIBUTION

FordProton

Honda

Proton
• Jalan Cheras
• Kuantan
• Temerloh

MG
• Pathum Thani

MALAYSIA DEALERSHIP

Q1 2022

Mitsubishi

Ford

12%

Mitsubishi

21%
Honda
45%

Proton
14%

30%

17%18%

35%

Mazda
• Navanakorn

MG

6%
Mazda

2%
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THAILAND

IOT CONNECTIVITY & MOBILITY 
BUSINESS

PRODUCTS & SERVICES

PARTNER

Smart Location
Web Map Service

GIS Consulting Service

Smart Factory
OEE Monitoring
Asset Tracking

Advance Shipping Notice

Smart Mobility 
Navigation

Smart Office
RPA Employee Self 

Service

Smart Logistics
GPS Tracking

Transport Management 
System

Smart Farm
Auto Palm Counting

Plant Health

IOT

Big
Data AI

GIS Remote 
Sensing

IOT CONNECTIVITY AND MOBILITY PRESENCE

Q1 2022 VS Q1 2021 IOT PRODUCTS CONTRIBUTION

27%
Smart Logistics

2%
Smart 
Farm

13%
Smart 
Mobility

47%
Other Projects

Q1 2021

28%
Smart Logistics

Smart Location

72%

11%
Smart Location

Q1 2022
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Revenue

Gross Profit

SG&A

Core Operating Profit (EBIT)

Gain (Loss) on Exchange Rate

6,815 5,739 18.8%

746 675 10.5%

11.1% 12.1%

392 390 0.6%

521 423 23.2%

(4) 102 N/A

402 411 (2.0%)

5.9% 7.2%

406 308 31.7%

6.0% 5.5%

Note: Consolidated financial statement for fiscal year ended 31 December 2021

Q1 2022
(Baht mn) 

%YOY

Net Profit (Loss)

Q1 2021
(Baht mn)

Net Profit Margin (%)

Gross Profit Margin (%)

Core Net Profit (Loss)

Core Net Profit Margin (%)



0.0%

-15.0%

-30.0%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

499

-226 

533 558 675 559 
396 

578 
746 

10.2%

-11.2%

11.2% 9.7%
12.1% 11.6%

9.3%
10.0% 11.1%

-500

 -

 500

 1,000

 1,500

 2,000

 2,500

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Gross Profit %Margin

5.4%

-21.9%

7.6% 5.5% 7.4% 6.6% 5.2% 4.8% 7.6%

10.0%

-11.8%

14.0% 9.5% 11.7% 11.8% 11.1% 9.3% 11.6%

-30.0%

-15.0%

0.0%

15.0%

30.0%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

EBIT% EBITDA%
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519 -250 686 554 671 587 492 542 
793 

-500

 500

 1,500

 2,500

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

EBIT Depreciation

5,208 

2,119 
4,888 5,834 5,739 

4,978 4,432 
5,849 6,815 

 -

 5,000

 10,000

 15,000

 20,000

 25,000

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Sales & Services Income Gain on Exchange Rate

One Time Gain Other Income

TOTAL REVENUE GROSS PROFIT

ADJUSTED EBIT / EBITDA

Note: EBIT and EBITDA exclude non-operating items such as FX and gain, impairment, etc 

Unit: Baht mn

Unit: %

Unit: %

Unit: Baht mn

Unit: Baht mn
10.5%

18.8%

18.3%

Unit: Baht mn

330

-631

302 146
411

250 235 128 402

AH and Subsidiaries Associates and JV

6.4%

-29.8%

6.2% 2.5%
7.2% 5.0% 5.3% 2.2% 5.9%

%Margin

NET PROFIT

-2.0%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

1,000

500

0

-500

-1,000



132

-493

250 272 308 208 127 159 406

AH and Subsidiaries Associates and JV

2.5%

-23.3%

5.1% 4.7% 5.4% 4.2% 2.9% 2.7% 6.0%

%Margin (Excl. Exchange)

NET PROFIT (Excl. Exchange)

0.0%

-15.0%

-30.0%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22
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Unit: Baht mn

Unit: %

Unit: %

Unit: Baht mn

18.3%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

1,000

500

0

-500

-1,000

31.7%



382 

-491 

367 
133 

428 312 288 
141 

412 

10.0%

-38.0%

11.3%
3.4%

10.3% 8.5% 8.4%
3.6%

8.0%

-1,000

-500

 -

 500

 1,000

 1,500

EBIT %EBIT

-
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3,814 

1,294 

3,254
3,909 

4,173 3,663 3,447 
3,911 

5,127 

 -

 4,000

 8,000

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Thailand Portugal China

22.9%

SALES
Unit: Baht mn

Unit: Baht mn

EBIT

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

1,500

1,000

500

-500

-1,000



173 

-363 

306 254 325 268 179 
172 

416 

4.5%

-38.0%

9.4%
6.5% 7.8% 7.3% 5.2% 4.4%

8.1%

-1,000

-500

 -

 500

 1,000

 1,500

EBIT (Excl. Exchange) %EBIT (Excl. Exchange)

-
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Unit: Baht mn

EBIT

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

1,500

1,000

500

-500

-1,000
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10
3

28 23

7 7

-7

27 23

0.9%
0.4%

1.9%
1.3%

0.5% 0.6%

-0.9%

1.5% 1.4%

-10

10

30

50

70

90

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

EBIT EBIT%

1,106
723

1,492
1,823

1,413
1,167

795

1,857 1,596

0

1,500

3,000

4,500

6,000

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Thailand MalaysiaSALES
Unit: Baht mn

EBIT
Unit: Baht mn

13.0%

Note: the following EBIT based on NTFS 36.2 (exclude Finance Cost)
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ROE ROA

ICR DEBT/EBITDA

-0.8%
-11.3% -9.5%

2.0% 2.9%
14.8% 13.1% 12.8% 12.0%

-40%

-20%

0%

20%

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

ROE (In the Quarter) ROE (Seasonally adjusted)

-0.2% -4.1% -3.5%

0.7% 1.1% 5.1% 4.6% 4.6%
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10%
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11.4
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3.6 3.8 3.4 3.3

-10.0
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10.0

20.0

30.0

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Debt/EBITDA (In the Quarter)
Debt/EBITDA (Seasonally adjusted)

Unit: % Unit: %

Unit: times Unit: times
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Total Car 
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Volume
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-5.8%

3.1%

19.1%
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First car 
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18.1%

Chip 
Shortage

6.8%

Source: The Federation of Thai Industry (Automotive Industry)

Thailand Car Production Outlook 2022

AAPICO Hitech Public Company Limited
Investor Relations Department



No. Brand 3M22 3M21 %

1 Toyota 76,976 55,772 38.0%

2 Isuzu 57,420 49,248 16.6%

3 Honda 25,624 24,959 2.7%

4 Mitsubishi 14,075 12,085 16.5%

5 Mazda 11,160 10,890 2.5%

6 MG 8,394 7,519 11.6%

7 Ford 7,369 8,120 -9.2%

8 Nissan 7,362 8,557 -14.0%

9 Suzuki 5,845 5,186 12.7%

10 Hino 3,530 3,380 4.4%

11 Others 13,434 8,421 59.5%

Total 231,189 194,137 19.1%

AAPICO Hitech Public Company Limited
Investor Relations Department

Thailand Total Industry Volume

Source: TOYOTA
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Europe Automotive Industry

1,693 
766 

1,590 2,006 1,906 1,693 1,192 1,614 1,651 

2,379 

1,131 

2,103 
2,455 2,054 1,836 

1,224 
1,572 1,576 

4,702 

2,243 

4,343 
5,215 

4,668 
4,182 

2,990 
3,878 3,874 

 -

 2,000

 4,000

 6,000

 8,000

 10,000

1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Pick-Up/PPV Passenger Others
‘000 Units

-17.0%

IHS Markit – April 2022 (Automotive Industry)

The Car Production dropped largely due to the prolonged supply chain disruptions and the controversy 
between Ukraine and Russia.
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2,737 
5,045 5,468 6,744 

4,955 4,886 4,812 
6,746 5,492 

3,529 

6,613 6,844 
8,239 

6,352 6,219 5,666 
7,821 

6,476 
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2,000
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1Q20 2Q20 3Q20 4Q20 1Q21 2Q21 3Q21 4Q21 1Q22

Passenger Car Commercial Vehicle
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2.0%

Total Car 
Production 

Volume

Exports 
Volume

Domestic 
Car Sales 
Volume

63.2%

0.3%
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No. Brand 3M 2022 3M 2021 %

1 Perodua 61,624 57,909 6.4%

2 Proton 25,589 32,430 -21.1%

3 Toyota/Lexus 22,447 17,151 30.9%

4 Honda 20,443 14,771 38.4%

5 Mitsubishi 5,884 4,156 41.6%

6 Others 23,765 15,298 55.3%

Total 159,752 141,715 12.7%

Source: WapCar

Malaysia Total Industry Volume

▪ Malaysian vehicle sales increased by 12.7 percent in the first quarter of 2022, exceeding the 
Malaysian Automotive Association's (MAA) aim and putting the country on track to meet its 
targeted 600,000 total industry volume (TIV).
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MEDIUM TO LONG

SHORT
To optimize our operations through challenging 
environment due to COVID by emphasizing
efficiency improvement and capturing
opportunities that may arise and continue to focus 
on increasing our agility and adaptability.

To establish ourselves as a global player by 
further capitalizing on our extensive international 
presence and leveraging on strong relationships 
with OEM clients globally and long-term 
reputation of AAPICO as a trusted partner 
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CHINAINDIA

EUROPE

USA JAPAN

THAILAND
MALAYSIA
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ISUZU
D-Max 
Mu-X

MITSUBISHI
Triton, Xpander
Pajero Sport
Mirage

FORD
Ranger (T6)
Rapter
Everest

FORD
Fiesta, Focus

Eco Sport

TOYOTA
Hilux Revo 
Fortuner

TOYOTA
CHR, Camry 

Altis, Vios, Yaris

MG
MG – ZS11

MG3,  MG5

NISSAN
Navara
Terra
Kicks

NISSAN
Almera

Sylphy Note 
March

MAZDA
BT-50 PRO

Mazda 2, Mazda 3
Mazda CX-3

HONDA 
Accord, Civic 

City

HONDA
NES, CRV 
HRV, BRV

GWM
Haval 
Jolion
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Y02 Y03 Y04 Y05 Y06 Y07 Y08 Y09 Y10 Y11 Y12 Y13 Y14 Y15 Y16 Y17 Y18 Y19 Y20 Y21 Y22 Y23 Y24 Y25

First car 

campaign

Previous Model Current Model New Model

Flood

Global 
Financial 

Crisis

1. Contractual obligation guarantee by customer
2. Price on material fluctuation absorb by customer

“STABLE SALES VOLUMES AND STEADY GROWTH” 

Covid-19

Chip 
Shortage
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2%

2%

2%

3%

4%

4%

5%

9%

10%

28%

10. THAILAND

9. SPAIN

8. BRAZIL

7. MEXICO

6. GERMANY

5. SOUTH KOREA

4. INDIA

3. JAPAN

2. USA

1. CHINA

2021 2020 2019

Source: 
1 OICA: https://www.oica.net/category/production-statistics/2020-statistics/
2IHS Markit: https://ihsmarkit.com/research-analysis/2022-global-light-vehicle-
production-outlook.html
3 Reuters: https://www.reuters.com/article/ukraine-crisis-autos-forecast-
idUSL3N2VJ494
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TOP 10 MOTOR VEHICLE PRODUCTION BY 
COUNTRY IN 2019 - 2021

https://www.oica.net/category/production-statistics/2020-statistics/
https://ihsmarkit.com/research-analysis/2022-global-light-vehicle-production-outlook.html
https://www.reuters.com/article/ukraine-crisis-autos-forecast-idUSL3N2VJ494


• Established AAPICO 
Hitech Automation 
(AHA), operates the 
automotive 
assembly jigs 
design, 
manufacturing and 
robotic integration

• Established two 
Proton Car 
Dealership namely 
AAPICO Motors 
Kuantan and 
AAPICO Motors 
Temerloh, Malaysia.

• Received 
Sustainability
Award 2020 and 
listed in THSI Index 

• Listed on SET.

• Acquired a chassis 
frame factory from 
Dana Corporation.

• Established the first 
Mitsubishi Car 
Dealership;
Able Motor.

• Expanded to China.

• Partnered with 
Sojitz Corp.

• Established JV 
with Mitsuike 
Corp.

• Acquired forging 
business from 
KPN.

• Partnered with 
Sakthi Group and 
invested 25.10% 
or  US$100 
million in Sakthi 
Global Auto 
Holding Limited 
(SGAH).

• Increased 
holding in SGAH 
from 25.10% to 
49.99% with 
total investment 
of US$65 million

• Established 
Proton 
Dealership in 
Malaysia (49%)

• Established JV 
with;
❖ Edscha 

(Germany)
❖ Lemtech 

(Taiwan)
❖ Sumino 

(Japan)
❖ Sodecia 

(Portugal)

• Explored 
opportunity in the 
start-up business.

• Established 
AAPICO Training 
Center.

• Issued bond with a 
BBB+ from TRIS 
Rating.

• Achieved 4-star 
CG rating.

• JV partnered 
with Minth 
Corporation.

• JV partnered 
with Takagi 
Seiko.

• Completed the 
3S showroom for 
Honda dealers in 
Malaysia.

• Commenced the 
operation in 
Kunshan (China).

• 40% JV partnered 
with Sojitz Group in 
Vroom for 
distributing and 
retailing of KTM, 
Husqvarna and Bajaj 
brand 

• Appropriated 50.01% 
shares of SGAH (AH 
hold 100% in SGAH)

• Acquired AAPICO 
Maia, S.A. (Portugal) 
and two subsidiaries 
(AH directly hold 
100%)

• Established two 
Mitsubishi Car 
Dealership namely 
Able Motors Pakkret  
and Able Motors 
Pathumthani 

• Established 
Thailand an MG Car 
Dealership namely 
MG Able Motors, 
Pathumthani

• Commenced Mazda 
car dealership

• Achieved 5-star 
CG rating. 

• Received 
Sustainability 
Award 2020 and 
listed in THSI Index 

AAPICO Hitech Public Company Limited
Investor Relations Department

Listing for growth Growth  Phase Toward Globalization
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Short to Medium Term Impact : ( Within 7 - 10 years)

Current product will still be significant percentage of Revenue and profitability

Long Term Impact:

AAPICO will transform inline with the growth EV vehicles. Major Aapico products such as plastic, 
BIW, chassis and etc. are still needed in EV vehicles. 

Conclusion:

Most of our metal forming, plastic and forging parts will be carried into EV vehicles but of course we 
are strategizing to enter into specific EV components. There is disruption but is minimize in our case 
due to our diversity of products

(figure 1) Pick-up truck frame (figure 2) EV-Axle
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Battery Case Frame

Cover Control Converter

Protector Assy

Wheel Hub

Forging and Machining

Metal Forming

Half Shaft

Forging and Machining

Metal Forming

Metal Forming

Plastic Injection
Washer System

Plastic Injection
Radiator Tank

Bracket Assy, Brake Power Supply

Metal Forming

Bracket Assy, Brake Actuator

Metal Forming

Differential Cases

Casting

Brakes

Casting

Steering Knuckles

Casting
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PARTS MODEL

Half Shaft

Hub FR Axle 

Hub Assy FR 

Jaguar
I-Pace

FOMM ONE

Mine Mobility
MPV SPA 1
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PARTS

Battery Case 
Frame

Protector  & 
Battery Cover

Bracket wiring 
support

MODEL

Honda HR-V

Toyota Hilux 
REVO Hybrid

Toyota Hilux 
REVO Hybrid

Nissan Kicks



AAPICO Hitech Public Company Limited
Investor Relations Department

PARTS MODEL

Washer 
System

Radiator Tank

Toyota CAMRY 
Hybrid

Nissan Kicks

Nissan Kicks

Bracket Assy, 
Brake Power Supply
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PARTS MODEL

1. Differential 
cases

2. Brakes 

3. Steering 
knuckles 

BMW iX

LORDSTOWN 
All-electric 
Commercial 

Pick Up

Maserati BEV
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PARTS MODEL

1. Differential 
cases

2. Brakes 

3. Steering 
knuckles 

Porsche

E.GO

BMW i7
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PARTS MODEL

1. Differential 
cases

2. Brakes 

3. Steering 
knuckles 

Volkswagen
MQB

Renault

Ford Fiesta

Toyota Yaris



AAPICO Hitech Public Company Limited
Investor Relations Department

PARTS MODEL

1. Differential 
cases

2. Brakes 

3. Steering 
knuckles 

Land Rover 
Discovery Sport, 

Range Rover Evoque

Volkswagen
Golf Hybrid

Ford Kuga
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Step 1: User requesting of 
CHL EV Taxi Service

Step 2: Notifying the 
Driver

Step 3: System show detail 
of the Ride

Step 4: Payment Process

Step 5: Rating Rides
and Performance

Step 1: User requesting of CHL EV Taxi Service
Customers open the app for requesting a ride.

Step 2: Notifying the Driver
As soon as riders send the request, the taxi 
app sends notifications for all available drivers 
in the nearby range. When a driver accepts a 
rider’s request, the driver’s information is sent 
to the rider.

Step 3: System show detail of the Ride
Along with viewing ETA, users can also track 
the entire route from the place of pickup to the 
destination with a mobile app.

Step 4: Payment Process
When the ride gets completed, riders have to 
pay the amount for the trip. The taxi booking 
app calculates the prices as per the distance 
traveled and base fare.

Step 5: Rating Rides and Performance
According to the performance of drivers, users 
can provide ratings and reviews on the app. 
Even drivers can rate their experience with 
their customers.
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Website:
E-mail:
Tel:

Facebook Page:

https://investor.aapico.com/en
ir@aapico.com
+66(0)-2-613-1504

https://investor.aapico.com/en
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ECO-EFFICIENCY
(Environment)

0.0657 0.0635 0.0579

Scope - 1 GHG Emission 
(tCO2e/Ton of Production)

0.0492 0.0542 0.0484

0.2879 0.2553
0.2119

Scope – 2 GHG Emission 
(tCO2e/Ton of Production)

Waste Generated
(Ton/Ton of Production)

2019 2020 2021

2019 2020 2021

2019 2020 2021

ELEVATE QUALITY OF LIFE
(Social)

8 THB million
An amount of donation to support for the procurement of 

medical equipment COVID-19 crisis in 2021

Injury Frequency Rate (IFR)
Cases/ 1 million hours worked

Lost-Time Injury Frequency Rate (LTIFR)
Cases/ 1 million hours worked

10,632
HOURS

Training hours in New Normal ways 
within AAPICO Group during COVID-19 
crisis in 2021

12.84

3.72 2.80

2019 2020                20212019 2020 2021

38.54

4.65 3.74

2019 2020 2021

89.53% 89.73%

91.25%

ENHANCE ECONOMIC VALUE
(Economic & Governance)

5 Stars CG Rating

Average Score of CG Report

Average of Customers’ Satisfaction

80%
with great performance in quality, price, 
logistics, safety, and environmental 
management

Proportion of Grade A of Suppliers

2019 2020 2021

83%
87%

90%

2019 2020 2021


